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1. INTRODUCTION
The fact of leaving a country to begin a better life in another, is a
unique road and different for each person. If, in addition, it has not
been a matter of choice, the situation becomes more difficult.
This is the situation of many people who ask for asylum and international protection in our country and, at the Spanish Red Cross, we want
to offer to all those people who arrive in fear, homeless and sometimes
without family, a new momentum and opportunity.
The Spanish Red Cross Employment Plan has launched and has a social-employment intervention programme directed at stateless people
and, applicants and beneficiaries of international protection. This programme is funded by the MINISTRY OF WORK, MIGRATIONS AND
SOCIAL SECURITY through the EUROPEAN SOCIAL FUND (ESF).
We offer welcome and support to these people who arrive in our country, in their hard process of adaptation to our society, through a network
of reception and employment mechanisms distributed throughout the
national territory. Our aim is the improvement of employability of the
people with whom we intervene to secure their full autonomy and integration.
If you are in this situation, this guide tries to offer you a basic and simple
vision on how to look for work in our country.
Its contents include resources on general information on the employment market, as well as a summary of the Spanish Red Cross employment programme, which you can access if you meet the requirements.
You can obtain this guide in Spanish, English, French, Arabic and Russian. Get in touch with the nearest Red Cross centre.

1

2. WHO IS THIS GUIDE FOR?
REFUGEES
These are people who are outside their country of origin through fear
of persecution, conflict, widespread violence, or other circumstances
that have seriously disturbed public order and, consequently, have been
granted international protection.
ASYLUM APPLICANTS
This is anyone who is a non-communitarian or stateless person who
has presented an asylum request in which they affirm that they are a
refugee and are waiting for this request to be accepted.
BENEFICIARIES OF SUBSIDIARY PROTECTION
The right to subsidiary protection is the given to people of other countries and stateless persons who, without meeting the requirements to
obtain asylum, or be recognised as refugees, could suffer grave risks if
they did not have this protection.
STATELESS PERSONS
All those who are not considered as nationals by any State, according
to their legislation and who have the recognised status of a stateless
person.
BENEFICIARIES OF TEMPORARY PROTECTION
Those people who have been evacuated or who have been forced to
move and to abandon their country of origin, or habitual residence, due
to armed conflicts or permanent violence, or who are, or have been, in
serious danger of exposure to a systematic or generalised violation of
their human rights and have obtained protection for a determined period
of time.
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3. CAN I WORK?
Refugees, asylum applicants or beneficiaries of subsidiary protection,
and stateless persons, have the right to remunerated employment and
self-employment, on the same terms as that of other foreigners and will
receive the same treatment as that of national citizens, with regard to
remuneration and social security.
4 Refugees: They can work from the moment they acquire their refugee status.
4 People with subsidiary protection: They can work from the moment that they have this protection approved.
4 Applicants of international protection: They can work after 6
months from the date of presentation of their request for international protection.
4 Stateless persons: They can work from the moment that they
have recognised status of a stateless person.

4. ¿CÓMO PUEDO TRABAJAR?
4 As an Employed Person : You can work for another person, a
company or an institution, with an employment contract.
4 Self-employed: When you work in your own business and/or you
offer a service to a company autonomously.

5. WHAT I NEED TO WORK?
4 Understand and speak our language well
4 Have it clear in what I can and want to work
4 Learn a new profession, if necessary, or improve my knowledge
4 Prepare a curriculum with my personal and professional data
4 Know the employment services and where I can look for work
4 Know what documents I need so that they can hire me
4 What I need to work self-employed
4 Observe, ask and inform myself on how the rules, personal relationships, work cycles, time management, etc., work here
5
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4Have it clear in what I can and want to work.
The best thing is that you have training and /or experience which you
acquired in the place where you came from. When you arrive in Spain
you have to find out whether that profession also exists here, and if your
professional profile is in demand in the employment market.
It is probable that you might have to have training, acquire new skills, or,
sometimes, to change profession. For this you need know yourself and
learn what your abilities and skills are. Once you know these clearly,
then you will know what your professional objective is and you will be
able to begin your search for employment.
It is important that you know there are employment advisers, that they
will help you understand what your professional objective is, will give
you information about the employment market, and they will support
you in your search for a job.
You can always go to your nearest Red Cross office. There we will provide you with information and give you an appointment with our employment advisers.
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4 Learn a new profession, if necessary, or improve my knowledge
ACCREDITATION
When you arrive in another country, many things are different and you
must be prepared for this. If you have studied in your own country of
origin, then you must first have your qualifications accredited as, almost
certainly, they will not be valid here.
ACCESS TO THE SPANISH EDUCATION SYSTEM
You can have access to the Spanish education system and can learn
in its Education Centres and Universities. You can find out from the
Ministry of Education webpage, or at the Offices and Departments of
Education in the different autonomous regions.
OCCUPATIONAL TRAINING
These are specific courses for different occupations that can help you
to specialise. Many of these courses are free. You can find out more
from Employment Offices, social organisations and from business and
union organisations. The Red Cross can also help you to take one of
these courses.
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PERSONAL DATA
EDUCATION DATA
PROFESSIONAL EXPERIENCE
SKILLS

4Prepare a curriculum with my personal and professional
data.
To seek to work for somebody else, you need to include your personal
and professional data in a document that is called a curriculum vitae.
There are many models and ways to prepare these curricula (CV). You
can find these models, with very creative structures on how to present
your CV, on the internet.
All CVs include:
4 Personal data: Name, last names, place of residence and telephone numbers.
4 Education data: Academic qualifications, training courses and
general abilities.
4 Professional experience: Positions in which you have worked,
with an indication of the companies that have contracted you, the
duration, terms, tasks and achievements.
4 Skills: This is optional, but you can include your skills and abilities
in the performance of your job.
If you do not know how to prepare a curriculum, there is always an employment adviser to help you.
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4 Know the employment services and where I can look for work.
EMPLOYMENT OFFICES. STATE PUBLIC SERVICE
In every province there are employment offices where
you can register as a job seeker. The employment offices offer job guidance and training services, and help
to manage job offers. To be able to sign up you need
the following documents:
4 Asylum Application Document with the inscription
“authorised to work” recorded.
4 Identity Card of Refugee or Subsidiary Protection.
4 Stateless Person Identity Card.

AGENCIA
COLOCACIÓN

PLACEMENT AGENCIES
These are public or private organisations which carry out activities with the aim of providing work for the
unemployed. Some collaborate with the State Public
Service (Servicio Público Estatal - SEPE) and mainly
carry out employment mediation work, managing job
offers.
You can request information in employment offices or
can access listings through the SEPE webpage.

ETT
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TEMPORARY WORK COMPANIES
These are companies that act as intermediaries between people who are looking for work and companies
that need to recruit staff temporarily. They manage job
offers and the people whom they hire will be employed
by the Temporary Work Company, while they carry out
work for third parties. The employment relationship finishes when the temporary work ends.

w

SERVICE COMPANIES
These are companies which specialise in one, or several, services that assign their workers to carry out
specific jobs in other companies. The employment relationship of the workforce with the service company is
maintained, regardless of the completion of the work,
as the employee can continue to perform services for
other companies.
LOCAL COUNCILS
Local Councils are the government authorities of the
municipalities, and in many cases they have an employment and labour mediation service. They can manage job offers and provide other guidance and training
services. Not all have these types of services and sometimes it is necessary to be registered.
SOCIAL ORGANISATIONS
There are different associations, social organisations
and NGOs which offer guidance and labour mediation services. Sometimes they specialise in supporting groups with special needs, such as people with
functional diversity or victims of gender violence, for
example.

www.infojobs.net
www.trabajos.com
...

WEB PORTALS
There are a wide variety of job search portals where companies publish their job offers and candidates
register and submit their applications. To be able to
access these offers you need to register with them and
fill in all the fields with your details, your application
evaluation will depend on this.
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SOCIAL SECURITY NUMBER

CUMENT
IDENTIFICATION DO

BANK ACCOUNT

4 Know what documents I need so that they can hire me.
In order to work in Spain you need to have your valid identification documentation, with authorisation to work, a Social Security Number and
to have a bank account.
4 Social security number. To request a Social Security Number
you need to go to the Administration Office of the Social Security General Treasury (Tesorería General de la Seguridad Social)
where your address is located. The company that is going to hire
you can also request it.
This number is essential to work in Spain.
4 Identification document with authorisation to work .
4 Bank account. The majority of companies request an account
number to make payroll payments.

4 What I need to work self-employed.
To carry out economic activities on your own behalf, you will need to
prove compliance with all the requirements that the legislation in force
demands of nationals for opening and operating the planned activity, as
well as those related to sufficient investment and the potential creation
of employment, among others, established by regulation.
These requirements include registration with Social Security and the
payment of quotas, as well as the registration of the activity with the Tax
Office when necessary.
To advise to you on the steps to follow, it is easier to go to a self-employment expert. At the Red Cross we can help you. We will give you an
appointment with one of our experts or we will refer you to the nearest
advisory point.
IF YOU ARE AN INTERNATIONAL PROTECTION APPLICANT
AND HAVE BEEN DENIED PROTECTION, YOU WILL LOSE YOUR
RIGHTS TO WORK SELF-EMPLOYED OR BE HIRED BY SOMEONE.
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RED CROSS EMPLOYMENT PROJECT
6. RED CROSS EMPLOYMENT PLAN FOR APPLICANTS, BENEFICIARIES OF INTERNATIONAL PROTECTION AND STATELESS PERSONS.
Integrated itineraries of employment insertion for the improvement of employability of applicants and beneficiaries of international protection” PRIORITY V.
Subsidised by the MINISTRY OF WORK, MIGRATIONS AND SOCIAL SECURITY through the EUROPEAN SOCIAL FUND (ESF)
Within the comprehensive strategy of assistance to applicants and beneficiaries of international protection, and those with stateless and temporary protection status in Spain, the Spanish Red Cross Employment
Plan works for the employment integration of people in our society.
If you belong to any of the groups to which this guide is addressed, you
can contact the Red Cross of your province, there we will inform you
about how to access a personalised integration plan.
Through these Spanish Red Cross plans you will be helped in your
daily needs, and you will be supported in your search for employment
through the following actions:
4 Individual guidance sessions with an employment expert.
- Diagnosis of your employment situation.
- Analysis and initial valuation of skills.
- Support in preparing your professional objective.
- Support in the preparation of a CV.
- Support in your search for employment and information resources.
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4 Group guidance sessions on employment search.
- Job search sessions.
- Preparation for job interviews.
4 Formación para la mejora de habilidades y competencias.
- Carry out pre-employment workshops that improve those skills
that need to reinforced to be successful in your professional development.
- Face-to-face and online workshops that improve your abilities and
skills in a specific profession.
4 Occupational training.
- Training courses for different professions which sometimes include unpaid work experience in companies.
4 Employment mediation and management of job offers.
- The Red Cross Employment Plan has a Labour Mediation Service
through which agreements with different companies are signed
and job offers for very diverse profiles are managed. Your application can be sent to these offers through your employment adviser.
4 Support and monitoring in your employment insertion.
- If you have finally found employment, we will continue to support
you by monitoring your employment situation.
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